
   
 

Agenda At-A-Glance 

 

Wednesday, September 29 

 

 

 

 

 

 

 

 

Workforce  Literacy  Equity 

1:00–1:45 PM ET or 10:00-10:45 AM 

Opening Keynote Conversation  

Putting Users at the Center: Service Design for Rapidly Changing Libraries 

1:45–2:00 PM ET or 10:45-11:00 AM PT 

 Break 

2:00–2:30 PM ET or 11:00-11:30 AM PT 

Gamifying the Job Search: The Path to 

Career Readiness 
Arlington Heights Memorial Library 

2:00–2:30 PM ET or 11:00-11:30 AM PT 

The Healing Power of Books: Using 

Reading to Address Social and 

Emotional Needs 
Franklin Heights High School 

2:00–2:30 ET or 11:00AM-11:30AM PT 

Simple Steps to Help You Diversify 

Your Collections and Programming 
Suffolk Public Library 

2:30–3:30 PM ET or 11:30-12:30 PM PT 

How to Support Adult Literacy & 

Strengthen Your Local Workforce 
St. Louis County Library and Pioneer Library 

System 

2:30–3:00 PM ET or 11:30-12:00 PM PT  

A is for Advocacy: Learning the ABCs 

of Supporting Literacy Initiatives 
Austin Memorial Library 

2:30–3:30 PM ET or 11:30-12:30 PM PT 

How to Ensure Racial Justice & 

Promote Anti-Racist Leadership, 

from the Urban Libraries Council   
City and County of San Francisco, 

Greensboro Public Library, Houston Public 

Library, and Urban Libraries Council 

3:00-3:30 PM ET or 12:00-12:30 PM PT 

Buckle Up! Next Stop, the How-To’s of 

Bookmobile Outreach Services 
Scott County Public Library 

3:30–3:45 PM ET or 12:30-12:45 PM PT 

Yoga Break with Breathe Strength Wellness 

4:00–4:30 PM ET or 1:00-1:30 PM PT 

Pivot Your Workforce Development 

Efforts Toward Online Learning 
AskRI, Cranston Public Library, and the state 

of Rhode Island 

4:00–5:00 PM ET or 1:00-2:00 PM PT 

Be a Busy Bee! Make Some Buzz 

around the Importance of Pre-K 

Programming 
Upper Moreland Free Public Library   

4:00–4:30 PM ET or 1:00-1:30 PM PT  

Truth and Reconciliation: A Journey 

of Developing Indigenous Library 

Services 
Calgary Public Library  

4:30–5:00 PM ET or 1:30-2:00 PM PT 

A Preview: Partners in Workforce 

Development Webinar Series 
Public Library Association 

4:30–5:00 PM ET or 1:30-2:00 PM PT 

Discover the Power of 

Partnerships: Why Partnerships are 

the Key to Advancing Your EDI 

Goals 
Las Vegas-Clark County Public Library 



   
 

Thursday, September 30 

Data Entrepreneurship 

1:00–1:45 PM ET or 10:00-10:45 AM 

Opening Keynote Conversation 

Truth B Told Podcast: Reflections on Race, Equity, Trauma, and Libraries 

1:45–2:00 PM ET or 10:45-11:00 AM PT 

 Break 

2:00–2:30 PM ET or 11:00-11:30 AM PT 

Own Your Data: A Step-By-Step Guide to Centralizing 

Your Data 
Sacramento Public Library 

2:00–2:30 PM ET or 11:00-11:30 AM PT 

No MBA Required: How to Engage Your Business 

Community 
Oak Park Public Library 

2:30–3:30 PM ET or 11:30-12:30 PM PT 

Follow the Data Journey: Using Data to Fuel Strategic 

Planning and Decision-Making 
Ocean State Libraries 

2:30–3:30 PM ET or 11:30-12:30 PM PT 

Libraries Build Business: Models for Entrepreneurship 

Programs at Public Libraries 
American Library Association, Baltimore County Public Library, Enoch 

Pratt Free Library, Laramie County Library System, and University of 

Wyoming 

3:30–3:45 PM ET or 12:30-12:45 PM PT 

Yoga Break with Breathe Strength Wellness 

4:00–4:30 PM ET or 1:00-1:30 PM PT 

Data Drives Decisions: How Your Small Library Fits into 

the Big Picture 
Gadsden Public Library 

4:00–4:30 PM ET or 1:00-1:30 PM PT 

Start Small, Think Big: How to Be a Resource for Small 

Businesses 
Somerset County Library System 

4:30–5:00 PM ET or 1:30-2:00 PM PT 

Virtual Poster Session: Data, Analytics & Marketing 

Wins 
Capital Area District Libraries 

4:30–5:00 PM ET or 1:30-2:00 PM PT 

Think Outside the Programs & Services Box to Better Serve 

Your Business Community 
Seattle Public Library 

5:00–5:30 PM ET or 2:00-2:30 PM PT 

Closing Keynote 

Connection and Healing Through Restorative Practices 

 


